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Cincinnati, Ohio

(Address of principal executive offices)

(Zip Code)

Registrant�s telephone number, including area code: (513) 723-7000
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Form 8-K Convergys Corporation

Item 5. Other Events.

On December 31, 2003, Convergys Corporation (NYSE:CVG) closed the previously announced purchase of certain billing and customer care
assets from ALLTEL Communications Inc., a subsidiary of ALLTEL Corporation.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /S/    WILLIAM H. HAWKINS II

William H. Hawkins II

Senior Vice President, General
Counsel and Secretary

Date: January 5, 2004
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