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Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act. Yes x No ~

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Act. Yes © No x

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the Registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes x No ~

Indicate by check mark whether the registrant has submitted electronically posted on its corporate Web site, if any,
every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T during the
preceding 12 months (or for such shorter period that the registrant was required to submit and post such

files. Yes x No ~

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant s knowledge, in definitive proxy or information statements
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. x

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,

or a smaller reporting company. See the definitions of large accelerated filer, accelerated filer and smaller reporting
company in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer x Accelerated filer
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Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
Act). Yes © No x

As of June 30, 2013, the aggregate market value of the registrant s common stock held by non-affiliates was
$1,932,188,147 based on the closing sale price per share of the registrant s common stock on The NASDAQ Global
Select Market on such date.

There were 82,725,609 shares of the registrant s common stock outstanding as of February 24, 2014.
DOCUMENTS INCORPORATED BY REFERENCE:

Part III of this annual report on Form 10-K incorporates by reference certain information from the registrant s
definitive proxy statement for the 2014 annual meeting of stockholders, which the registrant intends to file pursuant to
Regulation 14A with the Securities and Exchange Commission not later than 120 days after the registrant s fiscal year
end of December 31, 2013. With the exception of the sections of the definitive proxy statement specifically
incorporated herein by reference, the definitive proxy statement is not deemed to be filed as part of this annual report
on Form 10-K.

Table of Contents 3



Edgar Filing: SS&C Technologies Holdings Inc - Form 10-K

Table of Conten
SS&C TECHNOLOGIES HOLDINGS, INC.
ANNUAL REPORT ON FORM 10-K

For the Fiscal Year Ended December 31, 2013

TABLE OF CONTENTS
Page
PART 1
[tem 1.  Business 4
Item 1A. Risk Factors 16
Item 1B. Unresolved Staff Comments 28
Item 2. Properties 28
Item 3. Legal Proceedings 28
Item 4. Mine Safety Disclosures 30
PART II
Item 5. Market for Registrant s Common Equity. Related Stockholder Matters and Issuer Purchases of Equity Securities 31
Item 6. Selected Financial Data 34
Item 7. Management s Discussion and Analysis of Financial Condition and Results of Operations 35
Item 7A. Quantitative and Qualitative Disclosures about Market Risk 48
Item 8. Financial Statements and Supplementary Data 48
[tem 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure 48
Item 9A. Controls and Procedures 48
Item 9B. Other Information 49
PART III
Item 10. Directors. Executive Officers and Corporate Governance 50
Item 11. Executive Compensation 50
[tem 12.  Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters 50
Item 13. Certain Relationships and Related Transactions. and Director Independence 50
[tem 14. Principal Accountant Fees and Services 50
PART IV
Item 15. Exhibits and Financial Statement Schedules 51
Signatures 52
Consolidated Financial Statements F-2
Exhibit Index F-31
2

Table of Contents 4



Edgar Filing: SS&C Technologies Holdings Inc - Form 10-K

Table of Conten
FORWARD-LOOKING INFORMATION

This annual report contains forward-looking statements within the meaning of the U.S. federal securities laws. All

statements contained herein that are not statements of historical fact are forward-looking statements, including,

without limitation, statements regarding future financial performance, funding requirements and liquidity;

management s plans and strategies for future operations, including statements relating to anticipated operating

performance, cost reductions, competitive strengths or market position, acquisitions and related synergies; growth,

declines and other trends in markets we sell into; the anticipated impact of adopting new accounting pronouncements;

the anticipated outcome of outstanding claims, legal proceedings, tax audits and other contingent liabilities; foreign

currency exchange rates and fluctuations in those rates; general economic conditions; assumptions underlying any of

the foregoing; and any other statements that address events or developments that we intend or believe will or may

occur in the future. Without limiting the foregoing, the words believes , anticipates , plans , expects , estimates , p
forecasts , may and should and similar expressions are intended to identify forward-looking statements, although not

all forward-looking statements are accompanied by such words. Forward-looking statements are not guarantees of

future performance and actual results may differ materially from those envisaged by such forward-looking statements.

The factors discussed under Item 1A. Risk Factors , among others, could cause actual results to differ materially from

those indicated by forward-looking statements made herein and presented elsewhere by management from time to

time. You should not place undue reliance on any such forward-looking statements. Forward-looking statements speak

only as of the date of the report, document, press release, webcast, call or other communication in which they are

made. We expressly disclaim any obligation to update our forward-looking statements, whether as a result of new

information, future events or circumstances, or otherwise, except as required by law.

The following are our registered trademarks and/or service marks in the United States and/or in other countries:
ADVISORWARE, BENEFIX, DBC, FIXLINK, FUNDRUNNER, GLOBEOP, GORISK, MARGINMAN,
MAXIMIS, PACER, PAGES, PORTIA, PORTPRO, RECON, SKYLINE, SYLVAN, TRADEDESK, TRADETHRU,
TRADEWARE, TRADEWARE GLOBAL, and ZOOLOGIC. SS&C Technologies, Inc. and/or its subsidiaries in the
United States and/or in other countries have trademark or service mark rights to certain other names and marks
referred to in this annual report.

SS&C Technologies Holdings, Inc., or SS&C Holdings, is our top-level holding company. SS&C Technologies, Inc.,
or SS&C, is our primary operating company and a wholly-owned subsidiary of SS&C Technologies Holdings, Inc.

We, us, our andthe Company mean SS&C Technologies Holdings, Inc. and its consolidated subsidiaries, including
SS&C.

Unless context otherwise requires, references to our common stock includes both shares of our common stock and
shares of our Class A non-voting common stock.
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PART I

ITEM 1. BUSINESS
Overview

We are a leading provider of mission-critical, sophisticated software products and software-enabled services that
allow financial services providers to automate complex business processes and effectively manage their information
processing requirements. Our portfolio of software products and rapidly deployable software-enabled services allows
our clients to automate and integrate front-office functions such as trading and modeling, middle-office functions such
as portfolio management and reporting, and back-office functions such as accounting, performance measurement,
reconciliation, reporting, processing and clearing. Our solutions enable our clients to focus on core operations, better
monitor and manage investment performance and risk, improve operating efficiency and reduce operating costs. We
provide our solutions globally to more than 6,900 clients, principally within the institutional asset management,
alternative investment management and financial institutions vertical markets. In addition, our clients include
commercial lenders, corporate treasury groups, insurance and pension funds, municipal finance groups and real estate
property managers.

We provide the global financial services industry with a broad range of software-enabled services, which consist of
software-enabled outsourcing services and subscription-based on-demand software that are managed and hosted at our
facilities, and specialized software products, which are deployed at our clients facilities. Our software-enabled
services, which combine the strengths of our proprietary software with our domain expertise, enable our clients to
contract with us to provide many of their mission-critical and complex business processes. For example, we utilize our
software to offer comprehensive fund administration services for alternative investment managers, including fund
manager services, transfer agency services, fund of funds services, tax processing and accounting. We offer clients the
flexibility to choose from multiple software delivery options, including on-premise applications and hosted,
multi-tenant or dedicated applications. Additionally, we provide certain clients with targeted, blended solutions based
on a combination of our various software and software-enabled services. We believe that our software-enabled
services provide superior client support and an attractive alternative to clients that do not wish to install, manage and
maintain complicated financial software.

Our business model is characterized by substantial contractually recurring revenues, high operating margins and
significant cash flow. We generate revenues primarily through our high-value software-enabled services, which are
typically sold on a long-term subscription basis and integrated into our clients business processes. Our
software-enabled services are generally provided under non-cancelable contracts with initial terms of one to five years
that require monthly or quarterly payments and are subject to automatic annual renewal at the end of the initial term
unless terminated by either party. We also generate revenues by licensing our software to clients through either
perpetual or term licenses and by selling maintenance services. Maintenance services are generally provided under
annually renewable contracts. As a consequence, a significant portion of our revenues consists of subscription
payments and maintenance fees and is contractually recurring in nature. Our pricing typically scales as a function of
our clients assets under management, the complexity of asset classes managed and the volume of transactions.

Our contractually recurring revenue model helps us minimize the fluctuations in revenues and cash flows typically
associated with up-front, perpetual software license revenues and enhances our ability to manage costs. Our
contractually recurring revenues, which we define as our software-enabled services and maintenance revenues,
represented 92% of total revenues in the year ended December 31, 2013. We have experienced average revenue
retention rates in each of the last five years of greater than 90% on our software-enabled services and maintenance
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contracts for our core enterprise products. We believe that the high value-added nature of our products and services
has enabled us to maintain our high revenue retention rates and significant operating margins.

We generated revenues of $712.7 million for the year ended December 31, 2013 as compared to revenues of

$551.8 million for the year ended December 31, 2012. We generated 74% of our revenues in 2013 from clients in
North America and 26% from clients outside North America. Our revenues are highly diversified, with our largest
client in 2013 accounting for less than 5% of our revenues. Additional financial information, including geographic
information, is available in our consolidated financial statements and Note 15 to our consolidated financial statements.
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Our industry

We serve a number of vertical markets within the financial services industry, including alternative investment funds,
investment management firms, insurance companies, banks and brokerage firms. We believe that financial services
providers will increasingly turn to information technology, or IT, solutions as a result of economic challenges and
heightened regulatory requirements. Financial service firms are in a search for more risk-averse business strategies
and simplified regulatory compliance. As a result, we believe the financial services industry will continue to increase
its investments in IT solutions in 2014.

Opportunities

We believe that we are well positioned to address the ongoing business and regulatory needs of the clients we seek to
serve in the financial services industry, taking into account a competitive environment that reflects the following
competitive dynamics.

Asset Classes and Securities Products Growing in Volume and Complexity. Investment professionals must
increasingly track and invest in numerous asset classes that are far more complex than traditional equity and debt
instruments. These assets require more sophisticated systems to automate functions such as trading and modeling,
portfolio management, accounting, performance measurement, reconciliation, reporting, processing and clearing.
Manual tracking of orders and other transactions is not effective for these assets. In addition, as the business
knowledge requirements increase, financial services firms see increasing value in outsourcing the management of
these assets to firms such as SS&C that offer software-enabled services.

Increasing Regulatory Requirements and Investor Demand for Transparency. Recent market and economic conditions
have led to new legislation and numerous proposals for changes in the regulation of the financial services industry,
including significant additional legislation and regulation in the United States. Several high-profile scandals have also
led to increased investor demand for transparency. The financial services industry must meet these complicated and
burdensome requirements, and many financial service firms have struggled to do so. In addition, as the financial
services industry continues to grow in complexity, we anticipate regulatory oversight will continue to impose new
demands on financial services providersas hedge funds are experiencing similar regulatory pressures. In addition,
financial services providers continue to face increasing regulatory oversight from domestic organizations such as the
Financial Industry Regulatory Authority, U.S. Treasury Department, Securities and Exchange Commission, New York
Stock Exchange, National Association of Insurance Commissioners and U.S. Department of Labor as well as foreign
regulatory bodies such as the Office of Supervision of Financial Institutions in Ottawa, Canada, Financial Services
Association in London, England and Ministry of Finance in Tokyo, Japan.

Increasing Willingness to Implement Solutions from Independent Software Vendors and Outsource IT Operations.
Historically, financial services providers have relied in large part on their internal IT departments to supply the
systems required to manage, analyze and control vast amounts of data. Rather than internally developing applications
that automate business processes, many financial services providers are implementing advanced software solutions
from independent software vendors to replace their current systems, which are often cumbersome, time-consuming to
operate and expensive to implement, customize, update and support. Additionally, financial services providers
globally are outsourcing a growing percentage of their business processes to benefit from best-in-class process
execution, focus on core operations, quickly expand into new markets, reduce costs, streamline organizations, handle
increased transaction volumes and ensure system redundancy. We believe that one of the key challenges faced by
investment management industry participants is how to expand their use of third-party service providers to address the
increasing complexity of new products and the growing investor and regulatory information demands. For example,
many alternative investment firms lack the substantial in-house IT resources necessary to establish and manage the
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complex IT infrastructures their investment professionals require. These firms increasingly seek end-to-end solutions
that enable them to outsource their operations from the front-office through the back-office.

Intense Global Competition Among Financial Services Providers. Competition within the financial services industry
has become intense as financial services providers expand into new markets and offer new services to their clients in
an effort to maximize their profitability. Additionally, a significant number of small- and medium-sized organizations,
such as hedge funds, have begun to compete with large financial institutions as they seek to attract new clients whose
assets they can manage. As traditional equity and debt instruments become more commoditized, financial services
providers are expanding into more complex product and service offerings to drive profitability. In response to these
increasingly competitive conditions worldwide, financial services organizations seek to rapidly expand into new
markets, manage operational enterprise risk, increase front-office productivity and drive cost savings by utilizing
software to automate and integrate their mission-critical and labor intensive business processes.
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Our competitive strengths

We believe that we have several key competitive strengths that position us well in the marketplace. These strengths
include:

Enhanced Capability Through Software Ownership. We use our proprietary software products and infrastructure to
provide our software-enabled services, strengthening our overall operating margins and providing a competitive
advantage. Because we primarily use our own proprietary software in the execution of our software-enabled services
and generally own and control our products source code, we can quickly identify and deploy product improvements
and respond to client feedback, enhancing the competitiveness of our software and software-enabled service offerings.
This continuous feedback process provides us with a significant advantage over many of our competitors, specifically
those software competitors that do not provide a comparable model and therefore do not have the same level of
hands-on experience with their products.

Broad Portfolio of Products and Services Focused on Financial Services Organizations. Our broad portfolio of over
80 software products and software-enabled services allows professionals in the financial services industry to
efficiently and rapidly analyze and manage information, increase productivity, devote more time to critical business
decisions and reduce costs. Our products and services automate our clients most mission-critical, complex business
processes, and improve their operational efficiency. We believe our product and service offerings position us as a
leader within the specific verticals of the financial services software and services market in which we compete. We
provide highly flexible, scalable and cost-effective solutions that enable our clients to track complex securities, better
employ sophisticated investment strategies, scale efficiently and meet evolving regulatory requirements. Our solutions
allow our clients to automate and integrate their front-office, middle-office and back-office functions, thus enabling
straight-through processing.

Independent Fund Administration Services. The third-party service providers that participate in the alternative
investment market include auditors, fund administrators, attorneys, custodians and prime brokers. Each provider
performs a valuable function with the intention of providing transparency of the fund s assets and the valuation of
those assets. Conflicts of interest may arise when the above parties attempt to provide more than one of these services.
The industry is increasingly recognizing these conflicts and, as a result, seeking independent fund administrators such
as SS&C.

Scalable Software and Software-Enabled Services. We have designed our software and software-enabled services to
accommodate significant additional business volumes with limited incremental costs. The ability to generate
additional revenues from increased volumes without incurring substantial incremental costs provides us with
opportunities to improve our operating margins.

Deep Domain Knowledge and Extensive Industry Experience. As of December 31, 2013, we had 3,854 development,
service and support professionals with significant expertise across the eight vertical markets that we serve and a deep
working knowledge of our clients businesses. We were founded in 1986 by William C. Stone, who has served as our
Chairman and Chief Executive Officer since our inception. Our senior management team has a track record of
operational excellence and an average of more than 15 years of experience in the software and financial services
industries. By leveraging our domain expertise and knowledge, we have developed, and continue to improve, our
mission-critical software products and services to enable our clients to overcome the complexities inherent in their
businesses. For example, our Complete Asset Management, Reporting and Accounting, or CAMRA, software, which
supports the entire portfolio management function across all typical securities transactions, was originally released in
1989 and has been continually updated to meet our clients new business requirements.
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Trusted Provider to Our Highly Diversified and Growing Client Base. By providing mission-critical, reliable software
products and services for more than 25 years, we have become a trusted provider to the financial services industry. We
have developed a large and growing installed base within multiple segments of the financial services industry. Our
clients include some of the largest and most well-recognized firms in the financial services industry. We believe that
our high-quality products and superior services have led to long-term client relationships, some of which date from
our earliest days of operations. Our strong client relationships, coupled with the fact that many of our current clients
use our products for a relatively small portion of their total funds and investment vehicles under management, provide
us with a significant opportunity to sell additional solutions to our existing clients and drive future revenue growth at
lower cost.
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Superior Client Support and Focus. Our ability to rapidly deliver improvements and our reputation for superior
service have proven to be a strong competitive advantage when developing client relationships. We provide our larger
clients with a dedicated client support team whose primary responsibility is to answer questions and provide solutions
to address ongoing needs. We also offer the SS&C Solution Center, an interactive website that serves as an exclusive
online client community where clients can find answers to product questions, exchange information, share best
practices and comment on business issues. We believe a close and active service and support relationship significantly
enhances client satisfaction, strengthens client relationships and furnishes us with information regarding evolving
client issues.

Our growth strategy

We intend to be the leading provider of superior technology solutions to the financial services industry. The key
elements of our growth strategy include:

Continue to Develop Software-Enabled Services, Cloud-Based Software and Mobility. Since our founding in 1986, we
have focused on building substantial financial services domain expertise through close working relationships with our
clients. We have developed a deep knowledge base that enables us to respond to our clients most complex financial,
accounting, actuarial, tax and regulatory needs. We intend to maintain and enhance our technological leadership by
using our domain expertise to build valuable new software-enabled services and solutions, continuing to invest in
internal development and opportunistically acquiring products and services that address the highly specialized needs
of the financial services industry. Our internal product development team works closely with marketing and client
service personnel to ensure that product evolution reflects developments in the marketplace and trends in client
requirements. In addition, we intend to continue to develop our products in a cost-effective manner by leveraging
common components across product families. We believe that we enjoy a competitive advantage because we can
address the investment and financial management needs of high-end clients by providing industry-tested products and
services, including cloud-based services and related mobility platforms that meet global market demands and enable
our clients to automate and integrate their front-, middle- and back-office functions for improved productivity,
reduced manual intervention and bottom-line savings. Our software-enabled services revenues increased from

$246.0 million for the year ended December 31, 2011 to $552.6 million for the year ended December 31, 2013,
representing a compound annual growth rate of 49.9%.

Expand Our Client Base. Our client base of more than 6,900 clients represents a fraction of the total number of
financial services providers globally. As a result, we believe there is substantial opportunity to grow our client base
over time as our products become more widely adopted. We have a substantial opportunity to capitalize on the
increasing adoption of mission-critical, sophisticated software and software-enabled services by financial services
providers as they continue to replace inadequate legacy solutions and custom in-house solutions that are inflexible and
costly to maintain.

Increase Revenues from Existing Clients. We believe our established client base presents a substantial opportunity for
growth. Revenues from our existing clients generally grow along with the amount and complexity of assets that they
manage and the volume of transactions that they execute. While we expect to continue to benefit from the financial
services industry s growing assets under management, expanding asset classes, and increasing transaction volumes, we
also intend to leverage our deep understanding of the financial services industry to identify other opportunities to
increase our revenues from our existing clients. Many of our current clients use our products only for a portion of their
total assets under management and investment funds, providing us with significant opportunities to expand our
business relationship and revenues. We have been successful in, and expect to continue to focus our marketing efforts
on, providing additional modules or features to the products and services our clients already use, as well as
cross-selling our other products and services. Additionally, we intend to sell additional software products and services
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to new divisions and new funds of our existing client base. Our client services team is primarily responsible for
expanding our relationships with current clients. Moreover, our high quality of service helps us maintain significant
client retention rates and long-lasting client relationships.
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Continue to Capitalize on Acquisitions of Complementary Businesses and Technologies. We intend to continue to
employ a highly disciplined and focused acquisition strategy to broaden and enhance our product and service
offerings, expand our intellectual property portfolio, add new clients and supplement our internal development efforts.
We believe our acquisitions have been an extension of our research and development effort that has enabled us to
purchase proven products and remove the uncertainties associated with software development projects. We will seek
to opportunistically acquire, at reasonable valuations, businesses, products and technologies in our existing or
complementary vertical markets that will enable us to better satisfy our clients rigorous and evolving needs. We have
a proven ability to integrate complementary businesses as demonstrated by the 39 businesses we have acquired since
1995. Our experienced senior management team leads a rigorous evaluation of our targets to ensure that they satisfy
our product or service needs and will successfully integrate with our business while meeting our targeted financial
goals. As a result, our acquisitions have contributed marketable products or services that have added to our revenues.
Through the broad reach of our direct sales force and our large installed client base, we believe we can market these
acquired products and services to a large number of prospective clients. Additionally, we have been able to improve
the operational performance and profitability of our acquired businesses, creating significant value for our
stockholders.

Strengthen Our International Presence. We believe that there is a significant market opportunity to provide software
and services to financial services providers outside North America. In the year ended December 31, 2013, we
generated 26% of our revenues from clients outside North America. We are building our international operations in
order to increase our sales outside North America. We plan to continue to expand our international market presence by
leveraging our existing software products and software-enabled services. For example, we believe that the rapidly
growing alternative investment management market in Europe presents a compelling growth opportunity.

Our acquisitions

As mentioned above, we intend to continue to employ a highly disciplined and focused acquisition strategy. Our past
acquisitions have enabled us to expand our product and service offerings into new markets or client bases within the
financial services industry. The addition of new products and services has also enabled us to market other products
and services to acquired client bases. We believe our acquisitions have been an extension of our research and
development effort and have enabled us add to our product and service offerings without incurring the uncertainties
sometimes associated with software development projects.

Since 1995, we have acquired 39 businesses within our industry. These acquisitions have contributed marketable
products and services, which have added to our revenues and earnings. We have generally been able to improve the
operating performance and profitability of our acquired businesses. We seek to reduce the costs of the acquired
businesses by consolidating sales and marketing efforts and by eliminating redundant administrative tasks and
research and development expenses. In many cases, we have also been able to increase revenues generated by
acquired products and services by leveraging our existing products and services, larger sales capabilities and client
base.

We generally seek to acquire companies that satisfy our financial metrics, including expected return on investment.
Through our acquisitions, we seek companies that:

provide complementary products or services in the financial services industry;
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possess proven technology and an established client base that will provide a source of ongoing revenue and

to whom we may be able to sell existing products and services;

expand our intellectual property portfolio to complement our business;

address a highly specialized problem or a market niche in the financial services industry;

expand our global reach into strategic geographic markets; and

have solutions that lend themselves to being delivered as software-enabled services.
We believe, based on our experience, that there are numerous solution providers addressing highly particularized
financial services needs or providing specialized services that would meet our disciplined acquisition criteria.
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The following table provides a list of the most substantial acquisitions we have made since 1995:

Acquired Capabilities,

Contract Purchase Products and
Acquisition Date Acquired Business Price Services
February 2005 EisnerFast $ 25,300,000  Expanded fund

administration services to
the hedge fund and private
equity markets

April 2005 Financial Models Company  $ 159,000,000  Expanded front-, middle-
and back-office products
and services to the
investment management
industry including Pacer,
Pages, Recon and Sylvan
products

October 2005 Open Information Systems $ 24,000,000  Entered money market,
custody and security lending
market with Global Debt
Manager, Information
Manager and Money Market
Manager products

November 2009 TheNextRound $ 21,000,000  Expanded private equity
client base with TNR
Solution product

December 2009 Tradeware $ 22,500,000  Expanded electronic trading
offering in broker/dealer
market

December 2010 TimeShareWare $ 30,500,000  Added shared ownership
property management
platform to real estate

offering
May 2012 Thomson Reuters PORTIA § 170,000,000  Added portfolio
Business management software and

outsourcing services for
institutional managers
June 2012 GlobeOp Financial Services $ 834,400,000  Expanded fund
N.A. administration services in
hedge fund and other asset
management sectors
Products and services

Our products and services allow professionals in the financial services industry to automate complex business
processes within financial services providers and are instrumental in helping our clients manage significant
information processing requirements. Our solutions enable our clients to focus on core operations, better monitor and
manage investment performance and risk, improve operating efficiency and reduce operating costs. Our portfolio of
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over 80 products and software-enabled services allows our clients to automate and integrate front-office functions
such as trading and modeling, middle-office functions such as portfolio management and reporting, and back-office
functions such as accounting, performance measurement, reconciliation, reporting, processing and clearing.

Portfolio management/accounting

Our products and services for portfolio management span most of our vertical markets and offer our clients a wide
range of investment management solutions. Some of our portfolio management products include:

AdvisorWare. AdvisorWare software supports hedge funds, funds of funds and family offices with sophisticated
global investment, trading and management concerns, and/or complex financial, tax, partnership and allocation
reporting requirements. It delivers comprehensive multicurrency investment management, financial reporting,
performance fee calculations, net asset value calculations, contact management and partnership accounting in a
straight-through processing environment.

CAMRA. CAMRA (Complete Asset Management, Reporting and Accounting) software supports the integrated

management of asset portfolios by investment professionals operating across a wide range of institutional investment
entities. CAMRA is a multi-user, integrated solution tailored to support the entire portfolio management function and

includes features to execute, account for and report on all typical securities transactions.

Debt & Derivatives. Debt & Derivatives is a comprehensive financial application software package designed to
process and analyze all activities relating to derivative and debt portfolios, including pricing, valuation and risk
analysis, derivative processing, accounting, management reporting and regulatory reporting. Debt & Derivatives

delivers real-time transaction processing to treasury and investment professionals, including traders, operations staff,

accountants and auditors.
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Global Wealth Platform. A web-based service, Global Wealth Platform combines our core asset management product
functions with an innovative, easy-to-use interface. Global Wealth Platform provides an integrated suite with key
components modeling, trading, portfolio accounting, client communications and other mission critical workflows as
an on-demand, software-enabled service.

MAXIMIS. MAXIMIS is a real-time intranet-enabled portfolio management solution for insurance companies, pension
funds and institutional asset managers. Its key product functions include portfolio analysis, investment management,
trade processing, cash processing, multi-currency accounting, regulatory reporting, operations and analysis and
management reporting.

Pacer. Pacer is a portfolio management and accounting system designed to manage diversified global portfolios and
meet the unique management and accounting needs of all business streams, from institutional and pension
management, to separately managed accounts, private client portfolios, mutual funds and unit trusts.

Pages. Pages is a client communication system that generates unique individual client statements and slide
presentations for print, electronic or face-to-face meetings. Pages helps enhance customer services by producing client
statements that automatically assemble data from portfolio management, customer relationship management,
performance measurement and other investment systems.

PORTIA. PORTIA is a comprehensive middle-to-back office software and services designed to streamline the
operations of global investment managers. PORTIA s functionality supports: a broad range of global asset types, fixed
income analytics & analysis, multi-currency transaction processing, corporate actions and presentation-quality
reporting, implemented with flexible deployment options. Built on an open architecture, PORTIA enables real-time
integration with other systems, applications, data providers and counter parties to run operations more efficiently and
effectively.

Recon. Recon is a transaction, position and cash reconciliation system that streamlines reconciliation by identifying
exceptions and providing effective workflow tools to resolve issues faster, thereby reducing operational risk. Recon
automatically reconciles transactions, holdings and cash from multiple sources.

Sylvan. Sylvan is a performance measurement, attribution and composite management platform that is designed to
streamline the calculation and reporting of performance measurement requirements.

TNR Solution. TNR Solution is a software product for private equity, hedge funds, funds of hedge funds and family
offices. Built around Microsoft s .NET platform, the product gives end users the flexibility to manage all aspects of
their operations from contact management, fund raising, investor relations, fund, portfolio and deal management,
general ledger and reporting.

Total Return. Total Return is a portfolio management and partnership accounting system directed toward the hedge
fund and family office markets. It is a multi-currency system, designed to provide financial and tax accounting and
reporting for businesses with high transaction volumes.

Trading/treasury operations
Our comprehensive real-time trading systems offer a wide range of trade order management solutions that support
both buy-side and sell-side trading. Our full-service trade processing system delivers comprehensive processing for

global treasury and derivative operations. Solutions are available to clients either through a license or as a
software-enabled service. Some of our trading and treasury operations products include:
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Antares. Antares is a comprehensive, real-time, event-driven trading and profit and loss reporting system designed to
integrate trade modeling with trade order management. Antares enables clients to trade and report fixed-income,
equities, foreign exchange, futures, options, repos and many other instruments across different asset classes. Antares

also offers an add-on option of integrating Heatmaps data visualization technology to browse and navigate holdings
information.

10
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MarginMan. MarginMan delivers collateralized trading software to the foreign exchange marketplace. MarginMan
supports collateralized foreign exchange trading, precious metals trading and over-the-counter foreign exchange
options trading.

MarketLook Information System (MLIS). MLIS allows traders anywhere in the world access to market color and size
directly from traders on the trading floor of the New York Stock Exchange.

TradeThru. TradeThru is a web-based treasury and derivatives operations service that supports multiple asset classes
and provides multi-bank, multi-entity and multi-currency integration of front-, middle- and back-office trade functions
for financial institutions. TradeThru is available either through a license or as a software-enabled service. The system
delivers automated front- to back-office functions throughout the lifecycle of a trade, from deal capture to settlement,
risk management, accounting and reporting. TradeThru also provides data to other external systems, such as
middle-office analytic and risk management systems and general ledgers. TradeThru provides one common
instrument database, counterparty database, audit trail and end-of-day runs.

Financial modeling

We offer several powerful analytical software and financial modeling applications for the insurance industry. We also
provide analytical software and services to the municipal finance groups market. Some of our financial modeling
products include:

DBC Product Suite. We provide analytical software and services to municipal finance groups. Our suite of DBC
products addresses a broad spectrum of municipal finance concerns, including general bond structures, revenue bonds,
housing bonds, student loans and insured revenue bonds and securitizations.

Global Markets Risk. Global Markets Risk provides a comprehensive view of risk across all asset classes for banks,
hedge funds, asset managers, insurance companies and pension funds. Risk Analytics is designed for risk managers
who need better tracking, managing and reporting of value-at-risk and ex-ante risk measures across all asset classes.

Loan management/accounting

Our loan management/accounting products include:

LMS Loan Suite. The LMS Loan Suite is a single database application that provides comprehensive loan management
throughout the life cycle of a loan, from the initial request to final disposition. We have structured the flexible design
of the LMS Loan Suite to meet the most complex needs of commercial lenders and servicers worldwide. The LMS
Loan Suite includes both the LMS Originator and the LMS Servicer, facilitating integrated loan portfolio processing.
Property management

Some of our property management products include:

SKYLINE. SKYLINE is a comprehensive property management system that integrates all aspects of real estate
property management, from prospect management to lease administration, work order management, accounting and
reporting. By providing a single-source view of all real estate holdings, SKYLINE functions as an integrated lease

administration system, a historical property/portfolio knowledge base and a robust accounting and financial reporting
system, enabling users to track each property managed, including data on specific units and tenants.
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TimeShareWare. TimeShareWare Enterprise incorporates a Service Oriented Architecture (SOA) and provides the
tools, structure, and performance needed to accommodate management of complex and demanding resort operations,
including sales and marketing, management, contract processing, loan servicing and property management.
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Money market processing
Our money market processing products include:

Global Debt Manager. Global Debt Manager is a robust browser-based application for corporate and municipal bond
accounting. Fully integrated with Money Market Manager (M3), Global Debt Manager offers processing for
conventional and structured debt within a secure and flexible platform.

Software-enabled services
Some of our software-enabled services include:

Evare. Evare is a leader in financial data acquisition, transformation and delivery services. Global managed services
connect our clients and their counterparties using each firm s preferred method of connectivity, custom data formats,
and industry standards. All parties utilize their existing systems and protocols without having to upgrade or install
software.

e-Investor. SS&C s e-Investor provides an end-to-end investor transaction processing platform designed to automate
the delivery, completion, submission, and tracking of all investor transactions. When coupled with SS&C s
e-Fulfillment, the solution can deliver targeted marketing material and subscription documents through a secure web
interface to potential investors, with detailed activity tracking. Once delivered, the prospect (or financial advisor) can
complete the subscription document online, leveraging e-Investor s extensive and flexible data validation and
dependency rules.

GoTrade+. GoTrade+ automates trade capture as trades occur over a real-time web-based portal that displays life
cycle status, documents, valuations, exposures, collateral and cash positions. It enables clients to trade with
confidence in the knowledge that the most complex trades are followed through by a highly experienced and expert
team.

GoRisk. A cross-asset and cross strategy application, GoRisk allows portfolio and risk managers to monitor risk
analytics across their trading strategies. GoRisk provides key risk analytics across fund of funds and managed account
platforms.

SS&C Direct. We provide comprehensive software-enabled services through our SS&C Direct operating unit for
portfolio accounting, reporting and analysis functions. Since 1997, SS&C Direct has offered ASP, business process
outsourcing (BPO) and blended outsourcing services to institutional asset managers, insurance companies, hedge

funds and financial institutions.

The SS&C Direct service includes:

full BPO investment accounting and investment operations services,

hosting of a company s application software,
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automated workflow integration,

automated quality control mechanisms, and

extensive interface and connectivity services to custodian banks, data service providers, depositories
and other external entities.
SS&C GlobeOp. We provide comprehensive on- and offshore fund administration services to hedge fund and other
alternative investment managers using our proprietary software products. SS&C GlobeOp offers fund manager
services, transfer agency services, funds of funds services, tax processing, compliance services and accounting
processing. SS&C GlobeOp supports all fund types and investment strategies. Market segments served include hedge
funds, fund of funds and private equity firms.

SSCNet. SSCNet is a global trade network linking investment managers, broker-dealers, clearing agencies, custodians
and interested parties. SSCNet s real-time trade matching utility and delivery instruction database facilitate integration
of front-, middle- and back-office functions, reducing operational risk and costs.

SVC. SVC is a single source for securities data that consolidates data from leading global sources to provide clients
with the convenience of one customized data feed. SVC provides clients with seamless, timely and accurate data for

pricing, corporate actions, dividends, interest payments, foreign exchange rates and security master for global
financial instruments.

12
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Tradeware FIXLink. Tradeware FIXLink is a FIX network for I1OIs, trades, orders, and allocations, providing a
reliable broker-neutral and platform-neutral FIX connectivity service to broker-dealers and institutions.

Professional services

We offer a range of professional services to assist clients. Professional services consist of consulting and
implementation services, including the initial installation of systems, conversion of historical data and ongoing
training and support. Our in-house consulting teams work closely with the client to ensure the smooth transition and
operation of our systems. Our consulting teams have a broad range of experience in the financial services industry and
include certified public accountants, chartered financial analysts, mathematicians and IT professionals from the asset
management, real estate, investment, insurance, hedge fund, municipal finance and banking industries. We believe our
commitment to professional services facilitates the adoption of our software products across our target markets. For
the year ended December 31, 2013, revenues from professional services represented 4% of total revenues.

Product support

We believe a close and active service and support relationship is important to enhancing client satisfaction and
furnishes an important source of information regarding evolving client issues. We provide our larger clients with a
dedicated client support team whose primary responsibility is to answer questions and provide solutions to address
ongoing needs. Direct telephone support is provided during extended business hours, and additional hours are
available during peak periods. We also offer the SS&C Solution Center, a website that serves as an exclusive online
community for clients, where clients can find answers to product questions, exchange information, share best practices
and comment on business issues. Approximately every two weeks, we distribute via the Internet our software and
services eBriefings, which are industry-specific newsletters in our eight vertical markets and in geographic regions
around the world. We supplement our service and support activities with comprehensive training. Training options
include regularly hosted classroom and online instruction, Zoologic Learning Academy, and online client seminars, or
webinars, that address current, often technical, issues in the financial services industry.

We periodically make maintenance releases of licensed software available to our clients, as well as regulatory updates
(generally during the fourth quarter, on a when and if available basis), to meet industry reporting obligations and other
processing requirements.

Clients

We have over 6,900 clients globally in eight vertical markets within the financial services industry that require a full
range of information management and analysis, accounting, actuarial, reporting and compliance software on a timely
and flexible basis. Our clients include multinational banks, retail banks and credit unions, hedge funds, funds of funds
and family offices, institutional asset managers, insurance companies and pension funds, municipal finance groups,
brokers/dealers, financial exchanges, commercial lenders, real estate lenders and property managers. Our clients
include many of the largest and most well-recognized firms in the financial services industry. During the year ended
December 31, 2013, our top 10 clients represented approximately 16% of revenues, with no single client accounting
for more than 5% of revenues.

Sales and marketing
We believe a direct sales organization is essential to the successful implementation of our business strategy, given the
complexity and importance of the operations and information managed by our products, the extensive regulatory and

reporting requirements of each industry, and the unique dynamics of each vertical market. Our dedicated direct sales
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and support personnel are located in various sales offices worldwide and routinely undergo product and sales training.
We also use telemarketing to support sales of our real estate property management products and work through alliance
partners that sell our software-enabled services to their correspondent banking clients.

Our marketing personnel have extensive experience in high tech marketing to the financial services industry and are
responsible for identifying market trends, evaluating and developing marketing opportunities, generating client leads

and providing sales support. Our marketing activities, which focus on the use of the Internet as a cost-effective means
of reaching current and potential clients, include:
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content-rich, periodic software and services eBriefings targeted at clients and prospects in each of our
vertical and geographic markets,

regular product-focused webinars,

seminars and symposiums,

trade shows and conferences, and

e-marketing campaigns.
Some of the benefits of our shift in focus to an Internet-based marketing strategy include lower marketing costs, more
direct contacts with actual and potential clients, increased marketing leads, distribution of more up-to-date marketing
information and an improved ability to measure marketing initiatives.

The marketing department also supports the sales force with appropriate documentation or electronic materials for use
during the sales process.

Product development and engineering

We believe we must introduce new products and offer product innovation on a regular basis to maintain our
competitive advantage. To meet these goals, we use multidisciplinary teams of highly trained personnel and leverage
this expertise across all product lines. We have invested heavily in developing a comprehensive product analysis
process to ensure a high degree of product functionality and quality. Maintaining and improving the integrity, quality
and functionality of existing products is the responsibility of individual product managers. Product engineering
management efforts focus on enterprise-wide strategies, implementing best-practice technology regimens, maximizing
resources and mapping out an integration plan for our entire umbrella of products as well as third-party products. Our
research and development expenses for the years ended December 31, 2011, 2012 and 2013 were $35.7 million,

$45.8 million and $53.9 million respectively. In addition, we have made significant investments in intellectual
property through our acquisitions.

Our research and development engineers work closely with our marketing and support personnel to ensure that
product evolution reflects developments in the marketplace and trends in client requirements. We have generally
issued a major release of our core products during the second or third quarter of each fiscal year, which includes both
functional and technical enhancements. We also provide an annual release in the fourth quarter to reflect evolving
regulatory changes in time to meet clients year-end reporting requirements.

Competition

The market for financial services software and services is competitive, rapidly evolving and highly sensitive to new
product introductions and marketing efforts by industry participants, although high conversion costs can create
barriers to adoption of new products or technologies. The market is fragmented and served by both large-scale firms
with broad offerings as well as firms that target only local markets or specific types of clients. We also face
competition from information systems developed and serviced internally by the IT departments of large financial
services firms. We believe that we generally compete effectively as to the factors identified for each market below,
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although some of our existing competitors and potential competitors have substantially greater financial, technical,
distribution and marketing resources than we have and may offer products with different functions or features that are
more attractive to potential customers than our offerings.

Alternative Investments: In our alternative investments market, we compete with multiple vendors that may be
categorized into two groups, one group consisting of independent specialized administration providers, which are
generally smaller than us, and the other including prime brokerage firms offering fund administration services. Major
competitors in this market include CITCO Group and State Street Bank. The key competitive factors in marketing
software and services to the alternative investment industry are the need for independent fund administration, features
and adaptability of the software, level and quality of customer support, level of software development expertise and
total cost of ownership. Our strengths in this market are our expertise, our independence, our ability to deliver
functionality by multiple methods and our technology, including the ownership of our own software.
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Asset Management: In our asset management market, we compete with a variety of other vendors depending on client
characteristics such as size, type, location, computing environment and functionality requirements. Competitors in this
market range from larger providers of integrated portfolio management systems and outsourcing services, such as
SunGard, BNY Mellon Financial (Eagle Investment Systems) and Advent Software, to smaller providers of
specialized applications and technologies such as StatPro, Charles River Development and others. We also compete
with internal processing and information technology departments of our clients and prospective clients. The key
competitive factors in marketing asset management solutions are the reliability, accuracy, timeliness and reporting of
processed information to internal and external customers, features and adaptability of the software, level and quality
of customer support, level of software development expertise and return on investment. Our strengths in this market
are our technology, our ability to deliver functionality by multiple delivery methods and our ability to provide
cost-effective solutions for clients.

Insurance and Pension Funds: In our insurance and pension funds market, we compete with a variety of vendors
depending on client characteristics such as size, type, location, computing environment and functionality
requirements. Competitors in this market range from large providers of portfolio management systems, such as State
Street Bank (Princeton Financial Systems) and SunGard, to smaller providers of specialized applications and services.

We also compete with outsourcers, as well as the internal processing and information technology departments of our
clients and prospective clients. The key competitive factors in marketing insurance and pension plan systems are the
accuracy, timeliness and reporting of processed information provided to internal and external clients, features and
adaptability of the software, level and quality of customer support, economies of scale and return on investment. Our
strengths in this market are our years of experience, our top-tier clients, our ability to provide solutions by multiple
delivery methods, our cost-effective and customizable solutions and our expertise.

Real Estate Property Management: In our real estate property management market, we compete with numerous
software vendors consisting of smaller specialized real estate property management solution providers and larger
property management software vendors with more dedicated resources than our real estate property management
business, such as Yardi Systems. The key competitive factors in marketing property management and timeshare
systems are the features and adaptability of the software, level of quality and customer support, degree of
responsiveness and overall net cost. Our strengths in this market are the quality of our software and our reputation
with our clients.

Financial Institutions: In our financial institutions market, there are multiple software and services vendors that are
either smaller providers of specialized applications and technologies or larger providers of enterprise systems, such as
SunGard and Misys. We also compete with outsourcers as well as the internal processing and information technology
departments of our clients and prospective clients. The key competitive factors in marketing financial institution
software and services include accuracy and timeliness of processed information provided to clients, features and
adaptability of the software, level and quality of customer support, level of software development expertise, total cost
of ownership and return on investment. Our strengths in this market are our flexible technology platform and our
ability to provide integrated solutions for our clients.

Commercial Lending: In our commercial lending market, we compete with a variety of other vendors depending on
client characteristics such as size, type, location and functional requirements. Competitors in this market range from
large competitors whose principal businesses are not in the loan management business, such as PNC Financial
Services (Midland Loan Services), to smaller providers of specialized applications and technologies. The key
competitive factors in marketing commercial lending solutions are the accuracy, timeliness and reporting of processed
information provided to customers, level of software development expertise, level and quality of customer support and
features and adaptability of the software. Our strength in this market is our ability to provide both broadly diversified
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and customizable solutions to our clients.

Financial Markets: In our financial markets, our competition falls into two categories the internal development
organizations within financial enterprises and specialized financial vendors, such as SunGard and Fidessa. The key
competitive factors in marketing financial markets technology solutions are a proven track record of delivering high
quality solutions, level of responsiveness and overall net cost. Our strengths in this market are a successful track
record of delivering solutions and our reputation with our clients.
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We rely on a combination of trade secret, copyright, trademark and patent law, nondisclosure agreements and
technical measures to protect our proprietary technology. We have registered trademarks for many of our products and
will continue to evaluate the registration of additional trademarks as appropriate. We generally enter into
confidentiality and/or license agreements with our employees, distributors, clients and potential clients. We seek to
protect our software, documentation and other written materials under trade secret and copyright laws, which afford
limited protection. These efforts may be insufficient to prevent third parties from asserting intellectual property rights
in our technology. Furthermore, it may be possible for unauthorized third parties to copy portions of our products or to
reverse engineer or otherwise obtain and use proprietary information, and third parties may assert ownership rights in
our proprietary technology. For additional risks relating to our proprietary technology, please see Risk Factors Risks
Relating to Our Business  If we are unable to protect our proprietary technology and other confidential information,
our success and our ability to compete will be subject to various risks, such as third-party infringement claims,
unauthorized use of our technology, disclosure of our proprietary information or inability to license technology from
third parties.

Rapid technological change characterizes the software development industry. We believe factors such as the
technological and creative skills of our personnel, new product developments, frequent product enhancements, name
recognition and reliable service and support are more important to establishing and maintaining a leadership position
than legal protections of our technology.

Employees

As of December 31, 2013, we had 4,194 full-time employees, consisting of:

540 employees in research and development;

3,196 employees in consulting and services;

146 employees in sales and marketing;

118 employees in client support; and

194 employees in finance and administration.
As of December 31, 2013, 2,472 of our employees were in our international operations. No employee is covered by
any collective bargaining agreement. We believe that we have good relations with our employees.

Additional Information
We were incorporated in Delaware in July 2005, as the successor to a corporation originally formed in Connecticut in
March 1986. Our principal executive offices are located at 80 Lamberton Road, Windsor, Connecticut 06095, and the

telephone number of our principal executive offices is (860) 298-4500.
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Our Internet website address is www.ssctech.com. We make available, free of charge, on our Internet website our
annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K and amendments thereto
that we have filed or furnished with the Securities and Exchange Commission, as soon as reasonably practicable after
we electronically file them with the Securities and Exchange Commission. We are not, however, including the
information contained on our website, or information that may be accessed through links on our website, as part of, or
incorporating such information by reference into, this annual report on Form 10-K.

ITEM 1A. RISK FACTORS

You should carefully consider the following risk factors, in addition to other information included in this annual report
on Form 10-K and the other reports we submit to the Securities and Exchange Commission. If any of the following
risks occur, it could materially affect our business, operating results, cash flows and financial condition and possibly
lead to a decline in our stock price. The risks and uncertainties described below are those that we have identified as
material, but are not the only risks and uncertainties facing us. Our business is also subject to general risks and
uncertainties that affect many other companies. Additional risks and uncertainties not currently known to us or that we
currently believe are not material may also impair our business, operating results, cash flows and financial condition.
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Risks Relating to Our Business

Our business is greatly affected by changes in the state of the general economy and the financial markets, and
uncertainty in the general economy or the financial services industry could disproportionately affect the demand
Jfor our products and services.

Over the past several years, the global economy has experienced a significant recession, severe disruptions in the

credit markets, a heightened risk of sovereign debt defaults by European Union member countries and a downgrade of
the U.S. credit rating by Standard & Poor s Financial Services LLC in connection with United States debt levels, all of
which have had a material and adverse effect on the financial markets. While the United States economy may
technically have come out of the recession, the recovery is fragile and may not be sustainable for any specific period

of time, and the economy could slip back into an even more significant recession. Our clients include a range of
organizations in the financial services industry whose success is linked to the health of the economy generally and of
the financial markets specifically. Unfavorable or uncertain economic conditions, economic instability or economic
downturns could: (i) cause our clients or prospective clients to cancel, reduce or delay planned expenditures for our
products and services; (ii) impair our clients ability to pay for products they have purchased; or (iii) cause our clients
to process fewer transactions through our software-enabled services, renegotiate their contracts with us, move their I'T
solutions in-house, switch to lower-priced solutions offered by our competitors or exit the industry. Fluctuations in the
value of assets under our clients management could also adversely affect our revenues because pricing in many of our
agreements is adjusted based on assets under management. We cannot predict the occurrence, timing or duration of
any economic downturn, generally, or in the markets in which our businesses operate. Turbulence in the U.S. and
international markets, renewed concern about the strength and sustainability of a recovery and prolonged declines in
business consumer spending could materially adversely affect our business and financial statements, and the liquidity
and financial condition of our clients.

Consolidations and failures in the financial services industry could adversely affect us by causing a decline in
demand for our products and services.

If banks and financial services firms fail or consolidate, there could be a decline in demand for our products and
services. Failures, mergers and consolidations of banks and financial institutions reduce the number of our clients and
potential clients, which could adversely affect our revenues even if these events do not reduce the aggregate activities
of the consolidated entities. Further, if our clients fail and/or merge with or are acquired by other entities that are not
our clients, or that use fewer of our products and services, they may discontinue or reduce their use of our products
and services. It is also possible that the larger financial institutions resulting from mergers or consolidations would
have greater leverage in negotiating terms with us. In addition, these larger financial institutions could decide to
perform in-house some or all of the services that we currently provide or could provide or to consolidate their
processing on a non-SS&C system. The resulting decline in demand for our products and services could have a
material adverse effect on our business and financial statements.

Our business has become increasingly focused on the hedge fund industry, and we are subject to the variations and
fluctuations of that industry.

As a result of our acquisition of GlobeOp Financial Services S.A., or GlobeOp, in May 2012, a higher percentage of
our clients are hedge funds or funds of hedge funds. These clients and our business relating to them are affected by
trends, developments and risks associated with the global hedge fund industry. The market environment for hedge
funds involves risk and has suffered significant turmoil in recent years, including as a result of substantial changes in
global economies, stock market declines, credit crises, failures of financial institutions, government bail-out plans and
new regulatory initiatives. Even in the absence of such disruptions to the global economy, the global hedge fund
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industry is subject to fluctuations in assets under management that are impossible to predict or anticipate. Such risks
if realized, could significantly and adversely affect some or all of our clients, which could adversely affect our
business and financial statements. In addition, market forces have negatively impacted liquidity for many of the
financial instruments in which hedge fund clients trade, which, in turn, could negatively impact our ability to access
independent pricing sources for valuing those instruments.
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