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Washington, D.C. 20549
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x ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended July 31, 2013 
OR
¨ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF
1934
For the transition period from                 to                 .
Commission file number: 001-35394
________________________________________ 
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________________________________________ 
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________________________________________ 
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Common Stock, $0.0001 par value New York Stock Exchange
Securities registered pursuant to Section 12(g) of the Act:
None
________________________________________ 
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act.    Yes  x    No  ¨
Indicate by check mark whether the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of
the Act.    Yes  ¨    No  x
Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.    Yes  x    No  ¨
Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Website, if any,
every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§232.405 of
this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit and
post such files).    Yes  x     No  ¨
Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K (§232.405 of this
chapter) is not contained herein, and will not be contained, to the best of the registrant’s knowledge, in definitive proxy
or information statements incorporated by reference in Part III of this Form 10-K or in any amendment to this Form
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10-K.    x
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer or
a smaller reporting company. See definition of “large accelerated filer,” “accelerated filer” and “smaller reporting company”
in Rule 12b-2 of the Exchange Act.
Large accelerated filerx Accelerated filer ¨

Non-accelerated filer ¨ (Do not check if a smaller
reporting company) Smaller reporting company¨

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
Act).    Yes  ¨    No  x
The aggregate market value of common stock held by non-affiliates of the registrant, computed by reference to the
closing price at which the common stock was sold on January 31, 2013, the last business day of the registrant’s most
recently completed second fiscal quarter, as reported on the New York Stock Exchange, was approximately $1.5
billion. Shares of common stock held by each executive officer, director and holder of 5% or more of the outstanding
common stock have been excluded in that such persons may be deemed to be affiliates. This determination of affiliate
status does not reflect a determination that such persons are affiliates of the registrant for any other purpose.
On August 31, 2013, the registrant had 57,943,601 shares of common stock outstanding.
DOCUMENTS INCORPORATED BY REFERENCE
Portions of the registrant’s definitive Proxy Statement relating to its 2013 Annual Meeting of Stockholders are
incorporated by reference into Part III of this Annual Report on Form 10-K where indicated. Such Proxy Statement
will be filed with the U.S. Securities and Exchange Commission within 120 days after the end of the fiscal year to
which this report relates.
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FORWARD-LOOKING STATEMENTS
The Business section and other parts of this Annual Report on Form 10-K and certain information incorporated herein
by reference contain forward-looking statements within the meaning of the Securities Act of 1933 and the Securities
Exchange Act of 1934, which are subject to risks and uncertainties. The forward-looking statements include
statements concerning, among other things, our business strategy (including anticipated trends and developments in,
and management plans for, our business and the markets in which we operate), financial results, operating results,
revenues, gross margins, operating expenses, products, projected costs and capital expenditures, research and
development programs, sales and marketing initiatives and competition. In some cases, you can identify these
statements by forward-looking words, such as “will,” “may,” “might,” “should,” “could,” “estimate,” “expect,” “suggest,” “believe,”
“anticipate,” “intend,” “plan” and “continue,” the negative or plural of these words and other comparable terminology. Actual
events or results may differ materially from those expressed or implied by these statements due to various factors,
including but not limited to the matters discussed below, in the section titled “Item 1A. Risk Factors,” and elsewhere in
this Annual Report on Form 10-K. Many of the forward-looking statements are located in “Management’s Discussion
and Analysis of Financial Condition and Results of Operations.” Examples of forward-looking statements include
statements regarding:
•growth prospects of the Property & Casualty (“P&C”) insurance industry and our company;
•trends in our future sales, including seasonality;
•opportunities for growth by technology leadership;
•competitive advantages of our platform of software application solutions;
•our market strategy in relation to our competitors;
•competitive attributes of our software application solutions;
•opportunities to further expand our position outside of the United States;
•risk of exposure to product liability;
•our research and development investment and efforts;
•satisfying our future liquidity requirements;
•our gross margins and factors that affect gross margins;
•our provision for tax liabilities and other critical accounting estimates;
•our exposure to market risks; and
•future payments required pursuant to lease agreements and commitments.
Forward-looking statements are not guarantees of future performance and involve risks and uncertainties. The
forward-looking statements contained in this Annual Report on Form 10-K are based on information available to us as
of the filing date of this Annual Report on Form 10-K and our current expectations about future events, which are
inherently subject to change and involve risks and uncertainties. You should not place undue reliance on these
forward-looking statements.
We do not undertake any obligation to update any forward-looking statements in this report or in any of our other
communications, except as required by law. All such forward-looking statements should be read as of the time the
statements were made and with the recognition that these forward-looking statements may not be complete or accurate
at a later date. 
_________________________________________________________
Unless the context requires otherwise, we are referring to Guidewire Software, Inc. when we use the terms “Guidewire,”
the “Company,” “we,” “our” or “us.”

ii
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Item 1. Business

Overview
Guidewire Software, Inc. is a provider of software products for Property & Casualty ("P&C") insurers. Our solutions
serve as the transactional systems-of-record for, and enable the key functions of a P&C insurance carrier’s business:
underwriting and policy administration, claims management and billing. Since our inception, our mission has been to
empower P&C insurance carriers to transform and improve their businesses by replacing their legacy core systems
with our innovative modern software platform. Our solutions enable our customers to respond to evolving market
needs, while improving the efficiency of their core operations, thereby increasing their revenues and reducing their
costs.
We have developed an integrated suite of highly configurable applications that support our customers’ most
fundamental business processes. Our software product architecture enables extensive configurability of business rules,
workflows and user interfaces without modifications to the underlying code base. This approach allows our customers
to easily make changes in response to specific, evolving business needs. More recently, we have created, and are
investing in, adjacent products to our core solutions, which provide added value to our customers.
Our solutions are delivered through a web-based interface and can be deployed either on-premise or in cloud
environments. Our customers typically choose to deploy our solutions on-premise due to security requirements and
numerous integration points with other systems. To support the global operations of our customers, our software has
been localized for use in a variety of international regulatory, language and currency environments.
Our Guidewire InsuranceSuite enables core P&C insurance operations and is comprised of:

•Guidewire PolicyCenter—A flexible underwriting and policy administration application that serves as a comprehensive
system-of-record for policies and supports the entire policy lifecycle;

•Guidewire ClaimCenter—An end-to-end claims management application for claim intake, assessment, settlement and
processing of related financial transactions; and

•Guidewire BillingCenter—A comprehensive billing and receivables application that enables flexible billing, payment
and commission options.

Our more recent product initiatives include:

•InsuranceSuite Add-on Modules—Additional modules which add additional flexibility and functionality to our core
products.

•
Data Management and Business Intelligence—Tools to assist insurers to better map and convert data into new core
systems and to create a central data hub that can keep downstream processes intact and deliver an enterprise-wide
view and insights to fine-tune the business.

•Guidewire Live —A cloud-based network connecting peer insurers, core system data and external data. Customers
access Guidewire Live through applications which enable more informed, context-driven decisions and actions.
Strong customer relationships are a key component of our business which supports the long-term nature of our
contracts and importance of customer references for new sales. Our customers range from some of the largest global
insurance carriers or their subsidiaries such as Tokio Marine & Nichido Fire Insurance Co., Ltd. and Zurich Financial
Services Group Ltd. to national carriers such as Nationwide Mutual Insurance Company to regional carriers such as
AAA affiliates. As of July 31, 2013, we had 158 customers.
We began our principal business operations in 2001 and sold the initial versions of ClaimCenter in 2003, PolicyCenter
in 2004 and BillingCenter in 2006. We conducted our initial public offering of our common stock on January 25, 2012
and our follow-on public offering of our common stock on April 19, 2012. We primarily generate software license
revenues through annual license fees that recur during the multi-year term of a customer’s contract. The average initial
length of our contracts is approximately five years, and these contracts are renewable on an annual or multi-year basis.
We typically invoice our customers annually in advance or, in certain cases, quarterly for both recurring term license
and maintenance fees, and we invoice our perpetual license customers either in full at contract signing or on an
installment basis and we invoice related maintenance fees annually, in advance. We primarily derive our services

Edgar Filing: Guidewire Software, Inc. - Form 10-K

5



revenues from implementation and training services performed for our customers. A significant majority of services
are billed on a time and materials basis and recognized as revenues upon delivery of the services.

1

Edgar Filing: Guidewire Software, Inc. - Form 10-K

6



Table of Contents

Background
The P&C insurance industry is large, fragmented, highly regulated and complex. The P&C insurance industry is
highly competitive and carriers compete primarily on the following factors: product differentiation, pricing options,
customer service, marketing and advertising, affiliate programs and channel strategies. The key functional areas in
P&C insurance are underwriting and policy administration, claims management and billing. Underwriting and policy
administration are the cornerstone functions of all P&C insurance carriers’ operations.

These processes involve collecting information from potential policyholders, determining appropriate coverage and
terms, pricing the policy, issuing the policy and updating and maintaining the policy over its lifetime. Claims
management includes loss report intake, investigation and evaluation of incidents, claims negotiation, payment
processing and litigation management. Billing includes account creation, policyholder invoicing, payment collection,
commission calculation and disbursement.
Effective policy management requires IT systems that integrate with other internal systems and have the ability to
control workflow, enable extensive configurability and provide visibility to every user. The varying regulatory
requirements of each region requires customization of data and business rules, rendering the design of comprehensive
IT solutions on a regional, national and global basis a major challenge for IT providers serving this industry.
Additionally, stringent archiving and audit requirements, along with frequent changes in regulatory policy, have
imposed a significant burden on IT systems and staff, which struggle to adequately support such requirements in IT
environments dominated by legacy core systems. P&C insurance carriers spend considerable amounts of time and
capital on software to maintain and attempt to improve legacy systems, manage workflows in highly distributed
environments and respond to changing and interrelated customer and employee needs.
Products
We provide an integrated suite of software applications built on a unified platform that address the core processes for
P&C insurance carriers: underwriting and policy administration, claims management and billing. Our customers buy
our software applications separately or in combination as a suite.
Guidewire InsuranceSuite
Guidewire InsuranceSuite includes each of our individual applications: PolicyCenter, ClaimCenter and BillingCenter.
We have built our suite of applications on a unified technology platform, providing enhanced workflow and
functionality between applications.
Guidewire PolicyCenter
Guidewire PolicyCenter is our flexible underwriting and policy administration application that serves as a
comprehensive system-of-record that supports the entire policy lifecycle, including product definition, underwriting,
quoting, binding, issuances, endorsements, audits, cancellations and renewals.
Guidewire ClaimCenter
Guidewire ClaimCenter is our claims management application for claim intake, assessment, settlement and processing
of claim-related financial transactions. ClaimCenter enables claims lifecycle management improvements including
dynamic, intuitive loss report intake, advanced adjudication processes and integrated operational reporting.
ClaimCenter provides P&C insurance carriers with modern productivity tools built within a sophisticated business
rules-based claims application.
Guidewire BillingCenter
Guidewire BillingCenter is our billing and receivables management application. It automates the billing lifecycle,
enables the design of a wide variety of billing and payment plans, manages agent commissions and integrates with
external payment systems.
InsuranceSuite Add-on Modules
We also offer the following add-on modules for InsuranceSuite:
Guidewire Rating Management. Guidewire Rating Management enables P&C insurance carriers to manage the pricing
of their insurance products.
Guidewire Reinsurance Management. Guidewire Reinsurance Management enables P&C insurance carriers to use
rules-based logic to execute their reinsurance strategy through their underwriting and claims processes.
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Guidewire Client Data Management. Guidewire Client Data Management helps P&C insurance carriers capitalize on
customer information more coherently, overcoming traditional siloed practices that impair efficiency and customer
service.
Guidewire Standards-Based Templates. Guidewire Standards-Based Templates help facilitate both initial
implementation and ongoing maintenance of ISO-based insurance products.
Data Management and Business Intelligence ("BI")
Guidewire DataHub. Guidewire DataHub is an operational data store that unifies, standardizes and stores data from
the patchwork of an insurer's systems as well as external sources, which also enables carriers to accelerate legacy
system replacement.
Guidewire InfoCenter. Guidewire InfoCenter is a business intelligence warehouse for P&C insurers which provides
information in easy-to-use formats for business intelligence, analysis and enhanced decision making. With InfoCenter,
customers gain operational insight as well as fine-tune their business by building views and understanding across the
enterprise.

Guidewire Live
Guidewire Live is a cloud-based network connecting peer insurers, core system data and external data through
applications. Customers access Guidewire Live through applications which enable more informed, context-driven
decisions and actions.
Technology
We developed our suite of applications on our unified technology platform, which combines standards-based elements
and proprietary components. We based our platform on the most common software industry standard, Java EE, to
provide flexibility and deployability into P&C insurance carrier enterprise environments worldwide. P&C insurance
carrier IT departments can manage and administer our applications through their development, test and production
environments by leveraging the broad set of supporting infrastructure and proprietary tools we have built around the
Java EE framework.
Services
We provide implementation and integration services to help our customers realize benefits from our software
solutions. Guidewire implementation teams assist customers in building implementation plans, integrating our
software solutions with their existing systems and defining business rules and specific requirements unique to each
customer and installation. We also partner with several leading system integration consulting firms, certified on our
software, to achieve scalable, cost-effective implementations for our customers. We expect our services revenues and
related costs of revenues to increase in future periods as we provide more implementation services to our customers.
Customers
We market and sell our products to a wide variety of global P&C insurance carriers ranging from some of the largest
global insurers to national carriers to regional carriers. We believe strong customer relationships are a key component
of our success given the long-term nature of our contracts and importance of customer references for new sales. We
focus on developing and maintaining our customer relationships through customer service and account management.
As of July 31, 2013, we had 158 customers in 17 countries using one or more of our products.
Strategic Relationships
We have extensive relationships with system integration, consulting and industry partners. Our network of partners
has expanded as the interest in and adoption of our solutions has grown. We encourage our partners to co-market,
pursue joint sales initiatives and drive broader adoption of our technology, helping us grow our business more
efficiently and enabling us to focus our engineering resources on continued innovation and further enhancement of our
solutions. We partner with leading system integrators including Capgemini, Ernst & Young, IBM Global Services and
PricewaterhouseCoopers.
Sales and Marketing
Consistent with our industry focus and the mission-critical needs our solutions address, our sales and marketing efforts
are tailored to communicate effectively to senior executives within the P&C industry. Our sales, marketing and
executive teams work together to cultivate long-term relationships with our current and prospective customers in each
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Kong. This team serves as both our exclusive sales channel and our account management function. We augment our
sales professionals with a pre-sales team possessing insurance domain and technical expertise, who engage customers
in sessions to understand their specific business needs and then represent our products through demonstrations tailored
to address those needs.
Our marketing team supports sales with competitive analysis and sales tools, while investing to strengthen our brand
name and reputation. We participate at industry conferences, are published frequently in the industry press and have
active relationships with all of the major industry analysts. We also host Connections, an annual user conference
where customers both participate in and deliver programs on a wide range of Guidewire and insurance technology
topics. We invite potential customers and partners to our user conference, as we believe customer references are a key
component of driving new sales. Our strong relationships with leading system integrators, including Capgemini,
Ernst & Young, IBM Global Services and PricewaterhouseCoopers, enhance our direct sales through co-marketing
efforts and providing additional market validation of our products’ distinctiveness and quality.
Research and Development
Our research and development efforts reflect the extensive IT needs of P&C insurance carriers. These systems are
required to perform millions of complex transactions that must balance on a daily basis. This accuracy must be
maintained not only during normal business operations, but also during extraordinary events such as catastrophes,
which may result in extremely high transaction volume in a short period of time. Our research and development
efforts focus on enhancing our solutions to meet the increasingly complex requirements of P&C insurance carriers and
broadening our suite of applications with new product initiatives to form an end-to-end software solution for P&C
insurance carriers.
As of July 31, 2013, our research and development department had 330 employees. We incurred $66.3 million, $50.5
million and $34.8 million in research and development expenses for fiscal years 2013, 2012 and 2011, respectively.
Competition
The market to provide core system software to the P&C insurance industry is highly competitive and fragmented. This
market is subject to changing technology, shifting client needs and introductions of new products and services. Our
competitors vary in size and in the breadth and scope of the products and services offered. Our current principal
competitors include:

Internally developed software
Many large insurance companies have sufficient IT resources to maintain and
augment their own proprietary internal systems, or consider developing new
custom systems;

IT services firms
Firms such as Accenture, CSC, MajescoMastek and Tata Consultancy Services
Limited offer software and systems or develop custom, proprietary solutions for
the P&C insurance industry;

P&C insurance software vendors
Vendors such as Accenture, FINEOS, Innovation Group, ISCS, OneShield, Inc.,
StoneRiver, Inc., and TIA Technology A/S provide software solutions that are
specifically designed to meet the needs of P&C insurance carriers; and

Horizontal software vendors Vendors such as Pegasystems Inc. and SAP AG offer software that can be
customized to address the needs of P&C insurance carriers.

The principal competitive factors in our industry include total cost of ownership, product functionality, flexibility and
performance, customer references and in-depth knowledge of the P&C insurance industry. We believe that we
compete favorably with our competitors on the basis of each of these factors. However, many of our current or
potential competitors have greater financial and other resources, greater name recognition and longer operating
histories than we do.
Intellectual Property
Our success and ability to compete depend in part upon our ability to protect our proprietary technology and to
establish and adequately protect our intellectual property rights. To accomplish these objectives, we rely on a
combination of patent, trademark, copyright and trade secret laws in the United States and other jurisdictions, as well
as license agreements and other contractual protections.
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As of July 31, 2013, we owned seven issued U.S. patents. We also have 29 regular U.S. patent applications pending.
Our issued patents are scheduled to expire from 2026 to 2032. Our patents and patent applications generally apply to
our InsuranceSuite and applications. Given the costs, effort, risks and downside of obtaining patent protection,
including the requirement to ultimately disclose the invention to the public, we may choose not to seek patent
protection for certain innovations; however, such patent protection could later prove to be important to our business.
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We also rely on several registered and unregistered trademarks to protect our brand. We own registrations for the
trademarks Guidewire, Guidewire PolicyCenter, Guidewire ClaimCenter and Guidewire BillingCenter in the United
States and Canada. We also own a U.S. trademark registration, an International Registration (with protection extended
to Australia and the European Community) and a Canada registration for the Gosu trademark. Additionally, we own
an Australia trademark registration, a Hong Kong trademark registration, and a Japan trademark registration for the
Guidewire trademark. We have also registered the trademark Guidewire Software in the European Community.
Finally, we own international registrations, designating China, the European Community and Russia, for the
Guidewire trademark, all of which are pending.
The software industry is characterized by the existence of a large number of patents and frequent claims and related
litigation regarding patent and other intellectual property rights. In particular, leading companies in the software
industry have extensive patent portfolios. From time-to-time, third parties, including certain of these leading
companies, may assert patent, copyright, trademark or other intellectual property claims against us or our customers.
In this regard, we were previously sued by Accenture, a competitor, in the U.S. District Court for the District of
Delaware. Our patent litigation with Accenture has been settled and is further described in “Legal Proceedings” in
Item 3 of Part I of this Annual Report on Form 10-K.
Employees
As of July 31, 2013, we had 1,149 employees, including 177 in sales and marketing, 528 in services and support, 330
in research and development and 114 in a general and administrative capacity. As of July 31, 2013, we had 787
employees in the United States and 362 employees internationally. None of our employees is represented by a labor
union with respect to his or her employment with us. We have not experienced any work stoppages and we consider
our relations with our employees to be good.
Information about Segment and Geographic Revenue
Information about segment and geographic revenue is set forth in Note 9 of the Notes to Consolidated Financial
Statements under Item 8 of this Annual Report on Form 10-K.
Seasonality
We sign a significantly higher percentage of software license orders in the second and fourth quarters of each fiscal
year. We generally see increased orders in our second fiscal quarter, which is the quarter ended January 31, due to
customer buying patterns. We also see increased orders in our fourth fiscal quarter due to efforts by our sales team to
achieve annual incentives. As a result, a significantly higher percentage of our annual license revenues have
historically been recognized during those quarters. Since a substantial majority of our license revenues recur annually
under our multi-year contracts, we expect to continue to experience this seasonality effect in subsequent years. Our
maintenance and services revenues are not as impacted by this seasonal trend.
Executive Officers of the Registrant
Our current executive officers, and their ages and positions as of September 15, 2013, are set forth below:
Name Age Position(s)
Marcus S. Ryu 40 President, Chief Executive Officer, Co-Founder and Director
Karen Blasing 57 Chief Financial Officer
Jeremy Henrickson 39 Vice President, Product Development
Alexander C. Naddaff 58 Vice President, Professional Services
Priscilla Hung 46 Senior Vice President, Operations & Corporate Development
J. Winston King 41 Vice President, General Counsel and Secretary
Marcus S. Ryu co-founded Guidewire and has served as our President and Chief Executive Officer since 2010 and as
a member of our board of directors since 2001. He served as our Vice President of Products from 2008 to 2010 and
our Vice President of Strategy from 2001 to 2008. Prior to founding Guidewire, from 2000 to 2001, Mr. Ryu was Vice
President of Strategy at Ariba, Inc., a software-as-a-service provider of collaborative business commerce solutions for
buying and selling goods and services. Mr. Ryu also worked as an Associate and Engagement Manager at
McKinsey & Company from 1998 until 2000. Mr. Ryu holds an A.B. from Princeton University and a B.Phil. from
New College, Oxford University.
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Karen Blasing has served as our Chief Financial Officer since 2009. Prior to joining Guidewire, from 2006 to 2009,
Ms. Blasing was Chief Financial Officer at Force10 Networks, Inc., a network solutions provider recently acquired by
Dell Inc. From 2002 to 2005, Ms. Blasing was Chief Financial Officer at Nuance Communications, Inc., a speech and
imaging software
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developer. Ms. Blasing holds a B.A. in Economics and a B.A. in Business Administration, Finance from the
University of Montana and an M.B.A. from the University of Washington.
Jeremy Henrickson has served as our Vice President of Product Development since 2008. Prior to that, he served as
our Director of Product Management and Program Manager from 2006 to 2008 and our Senior Product Manager from
2003 to 2005. He was also a founding member of our European sales team. Prior to joining Guidewire,
Mr. Henrickson was Director of Technology Services at Reactivity, Inc., a developer of XML processing applications.
Mr. Henrickson holds a B.S. and an M.S. in Computer Science from Stanford University.
Alexander C. Naddaff has served as our Vice President of Professional Services since 2002. Prior to joining
Guidewire, from 1998 to 2002, Mr. Naddaff worked as Vice President of Claims Technology at The Hartford
Insurance Company. Mr. Naddaff holds a B.S. in Accounting from Wagner College.
Priscilla Hung has served as our Senior Vice President of Operations & Corporate Development since September
2012, Vice President of Operations since 2010, and Vice President of Corporate Development & Alliances from 2005
to 2010. Prior to joining Guidewire in 2005, from 2000 to 2005 Ms. Hung held several management positions at Ariba
Inc., including the Director of Operations and Director of Global Channels and Alliances, and prior to that held
several channel, business development, and product marketing positions at Sun Microsystems, Uniface/Compuware,
Pyramid/Siemens Nixdorf, and Oracle Corporation. Ms. Hung holds an M.Eng Industrial Engineering and Operations
Research degree from Cornell University.
J. Winston King has served as our Vice President, General Counsel and Secretary since January 2013. Before joining
Guidewire, Mr. King worked at Infogroup, Inc., a multinational data, marketing services and research firm, from 2007
to 2012, where he most recently was EVP, General Counsel and Secretary. Prior to that, Mr. King practiced with the
WilmerHale law firm, in their Washington, DC office. Mr. King holds a A.B. in economics from Duke University and
a J.D. from Vanderbilt University School of Law.
WHERE YOU CAN FIND MORE INFORMATION
The following filings are available through our investor relations website after we file them with the Securities and
Exchange Commission (“SEC”): Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on
Form 8-K and our Proxy Statement for our annual meeting of stockholders. These filings are also available for
download free of charge on our investor relations website. Our website is located at www.guidewire.com, and our
investor relations website is located at http://ir.guidewire.com/. We also provide a link to the section of the SEC’s
website at www.sec.gov that has all of our public filings, including periodic reports, proxy statements and other
information. Further, a copy of this Annual Report on Form 10-K is located at the SEC’s Public Reference Room at
100 F Street, NE, Washington, D.C. 20549. Information on the operation of the Public Reference Room can be
obtained by calling the SEC at 1-800-SEC-0330.
We webcast our earnings calls and certain events we participate in or host with members of the investment community
on our investor relations website. Additionally, we provide notifications of news or announcements regarding our
financial performance, including SEC filings, investor events, press and earnings releases, and blogs as part of our
investor relations website. Investors and others can receive notifications of new information posted on our investor
relations website in real time by signing up for email alerts and RSS feeds. Further corporate governance information,
including our governance guidelines and code of business conduct and ethics, is also available on our investor
relations website under the heading “Corporate Governance.” The contents of our websites are not intended to be
incorporated by reference into this Annual Report on Form 10-K or in any other report or document we file with the
SEC, and any references to our websites are intended to be inactive textual references only.
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Item 1A. Risk Factors
A description of the risks and uncertainties associated with our business is set forth below. You should carefully
consider such risks and uncertainties, together with the other information contained in this report, and in our other
public filings. If any of such risks and uncertainties actually occurs, our business, financial condition or operating
results could differ materially from the plans, projections and other forward-looking statements included in the section
titled “Management’s Discussion and Analysis of Financial Condition and Results of Operations” and elsewhere in this
report and in our other public filings. In addition, if any of the following risks and uncertainties, or if any other risks
and uncertainties, actually occurs, our business, financial condition or operating results could be harmed substantially,
which could cause the market price of our stock to decline, perhaps significantly.
We may experience significant quarterly and annual fluctuations in our results of operations due to a number of
factors.
Our quarterly and annual results of operations may fluctuate significantly due to a variety of factors, many of which
are outside of our control. This variability may lead to volatility in our stock price as research analysts and investors
respond to quarterly fluctuations. In addition, comparing our results of operations on a period-to-period basis,
particularly on a sequential quarterly basis, may not be meaningful. You should not rely on our past results as an
indication of our future performance.
Factors that may affect our results of operations include:
•structure of our licensing contracts, including fluctuations in perpetual licenses from period to period;
•the timing of new orders and revenue recognition for new and prior year orders;
•seasonal buying patterns of our customers;

•our ability to increase sales to and renew agreements with our existing customers, particularly larger customers, at
comparable prices;
•our ability to renew existing contracts for multiple year terms versus annual automatic renewals;
•our ability to attract new customers, particularly larger customers, in both domestic and international markets;

•our ability to enter into contracts on favorable terms, including terms related to price, payment timing and product
delivery;
•volatility in the sales of our products and timing of the execution of new and renewal agreements within such periods;
•commissions expense related to large transactions;
•bonus expense based on the bonus attainment rate;
•the lengthy and variable nature of our
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