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ITEM 5. OTHER EVENTS.

On February 25, 2003, Convergys Corporation announced that its Board of
Directors authorized the Company to repurchase up to 10 million of its common
shares from time to time as market and business conditions warrant. The
repurchases may be through open market and privately negotiated transactions.
Convergys currently has approximately 173 million common shares outstanding of
which approximately 17.8 million were held as treasury shares.
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