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Item 5.    Other Events.
           ------------

     In a press release dated April 21, 2003, a copy of which is attached as
Exhibit 99.1 to this report and is incorporated into this Item 5 by reference,
the Board of Directors of Mercator Software, Inc. ("Mercator") announced an
agreement reached with Strategic Software Holdings and various affiliates
thereof (collectively, "SSH") pursuant to which SSH agreed (i) to immediately
terminate its pending proxy contest against Mercator and (ii) not to pursue its
previously announced proposal to acquire Mercator. A copy of the settlement
agreement with SSH is attached as Exhibit 99.2 to this report and is
incorporated into this Item 5 by reference.

Item 7.    Financial Statements and Exhibits.
           ---------------------------------

     The following exhibits are being furnished pursuant to Item 5.

(c)  Exhibits.

     Exhibit No.                Description
     -----------                -----------
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         99.1       Press Release of Mercator, dated April 21, 2003.

         99.2       Settlement Agreement dated as of April 17, 2003 by and among
                    SSH, Broken Arrow I, L.P., Rodney Bienvenu, James Dennedy,
                    Empire Capital Partners, L.P., Empire GP, L.L.C., Empire
                    Capital Management, L.L.C., Charter Oak Partners, L.P.,
                    Scott A. Fine, Peter J. Richards, Peter J. Boni, Daniel
                    Hoogterp, Edward Sanchez, Jr., Sean P. Sears and Michael R.
                    Wodopian, on the one hand, and Mercator , on the other hand.

                                    SIGNATURE
                                    ---------

     Pursuant to the requirements of the Securities Exchange Act of 1934, the
registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

                                 MERCATOR SOFTWARE, INC.

Date:  April 21, 2003            By: /s/ Roy C. King
                                    --------------------------------
                                    Name: Roy C. King
                                    Title: Chairman of the Board of Directors,
                                           Chief Executive Officer and President
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